I. HUONG DAN PANG KY TAI KHOAN PINH DANH PIEN TU MUC 2
(Trwong hop chwa thye hién ding ky véi co quan Cong an)

Bwée 1: Cong dan dén Cong an x&, phuong hoidc noi 1am thu tuc cap thé Can cudc
cong dan dé 1am thu tuc cép tai khoan dinh danh dién ta. Cong dan xuat trinh thé Cin
cwée cong dan gin chip dién tir va cung cap thong tin vé so dién thoai diing ky chinh
chii va dé nghi dang ky tai khoan dinh danh dién tir muc 2.
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I. HUONG DAN PANG KY TAI KHOAN PINH DANH PIEN TU MUC 2
(Trwong hop chwa thye hién ding ky véi co quan Cong an)

Bude 2: Can bo tiép nhan nhap thong tin cdng dan cung cap vao hé théng dinh danh
va xé4c thuc dién tir; chup anh chan dung, thu nhan van tay cua cong dan dén lam tha tuc dé
xac thuc véi Co sd dir lidu cian cude cdng dan va khang dinh sy dong y dang ky tao lap tai
khoan dinh danh dién ttr.
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I. HUONG DAN PANG KY TAI KHOAN PINH DANH PIEN TU MUC 2
(Trwong hop chwa thye hién ding ky véi co quan Cong an)

Bwéc 3: Co quan quan ly dinh danh dién tir théng béo két qua dang ky tai khean qua
wrng dung VNelD hoac tin nhan SMS hodac dia chi thu dién ti.

CAC TIEN ICH CUA UNG DUNG DINH DANH PIEN TU Q@uOC GIA < VNelD X6a
Ti'Ch hqp 'hong - : Thir hai, 22 thang 8, 2022
Qi phey. siong ky xs Cuc Canh sat QLHC ve
: . TTXH thong bao: Ho so
Ir',%“c';?.”c'ﬂgc"%gﬂg dan dang ky tai khoan dinh
danh dien tu cua cong
Tich hop théng fin dan

thé bdao hiém y t& da duoc phe duyet. De~

nghi truy cap ung dung

H$ trg théng bao ; :
i 0 e Tuyén VNelD hoaq dia chi
. , ] https://vneid.gov.vn de
Download on the GETIToN H8 trg tin béo 16 gidce kich hoat tai khoan. B 2107

& App Store F\ Google Play

16i pham truc tuyén




|. HUONG DAN KiCH HOAT TAI KHOAN PINH DANH PIEN TU MUC 2
(Trwong hop sau khi nhin dwoc tin nhian SMS tir ieng dung VVNelD ciia co quan Cong an)

Buwée 1: Vao ung dung CH Play d6i véi dién thoai hé diéu hanh Android (App store dbi
v6i dién thoai hé diéu hanh 10S) va nhap tir khda VNelD --> Tai veé.

Luu y: D6i véi trudng hop nguoi dan khdng cé dién thoai thong minh ¢ thé st dung may
tinh két ndi mang truy cap vao trang https://vneid.gov.vn dé thuc hién kich hoat

Kich hoat tai khoan
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|. HUONG DAN KiCH HOAT TAI KHOAN PINH DANH PIEN TU MUC 2
(Truwong hop sau khi nhan dwoc tin nhan SMS tir rng dung VVNelD ciia co quan Cong an)

Buwoc 2: Mo trng dung vira cai dat chon

“Kich hoat tai khodan dinh danh di¢n ti”. |tk I.

e

Kich hoat tai khoan

= $& dinh danh ° Bwéce 3: Nhap so dinh danh ca nhan (1a sé can
' cuoc cong dan, truong hop chwa nhdn dwoc can
cwde cong dan cé thé lién hé co quan COng an noi
thu nhdn ho so dé ldy thong tin) va sé dién

thoai (1a so da dang ky khi dang ky tai khodn dinh
BT )G e i

® $6 dién thoai o



|. HUONG DAN KiCH HOAT TAI KHOAN PINH DANH PIEN TU MUC 2
(Truwong hop sau khi nhan dwoc tin nhan SMS tir rng dung VVNelD ciia co quan Cong an)

Buwoc 4: Mot ma OTP gom 6 chir s0 dugc (o rome Bkl Iisodi

glri v€ qua tin nhan dién thoai, nhap ma nay dé trén thiét bj
Vs 1ONg ONRar ma O P wviia 00N 10 80 anan 1hoe
xac thuec.
a8 a8 7 I
& . Gart Tl s MBH 9O hét hgn O1. 88

Thiét lap mat khau

Mat khau
B ............ S ; ., X
D Buwéc 5: Bén budc thiét 1ap “Mat khau”. Nhap
ap lai mat khau ” , x A R 2 N
Tem— Y mat khau theo y muon tai 0 “Mat khau” va
B R — X&c nhan lai mat khau, roi nhan nit Xac nhan.
~ at khau phai tor 8 dén 20 ky ty ° ° . .

~ Bao gbm s8, chir viét hoa, chir viét thudong

v Bao gdm it nhat mot ky ty déc biét '@#8$2*()_



|. HUONG DAN KiCH HOAT TAI KHOAN PINH DANH PIEN TU MUC 2
(Truwong hop sau khi nhan dwoc tin nhan SMS tir rng dung VVNelD ciia co quan Cong an)

<«

Buwde 6: Tiép do, dén budc thiét 1ap passcode. M3  Thiétiap passcode

Passcode dugo dung khi sur dung dich v

passcode 14 mot loai md bao mat, duoc st dung dé xac V141009 ke oo o o6 Wen cusen ¥4 Gy
thuc khi ban str dung cac dich vu trén trng dung VNelD.
Ma passcode duogc quy dinh gom 6 ky tu s6 tir O dén 9.

-
Thiet 1ap cdu hdi bao mat

Cau hél 86

Loal vt ban y&u thich nhit 1& gi? o -

-

[ TR <

Buée 7: Cudi clng dén budc thiét 1ap cac cau hoi bao mat. Cau
hoi bao mat duoc st dung trong mot sd trudng hop dé xac minh
danh tinh cta ban. Hay chon lan luot tirng cau héi theo y thich va
dién cu tra 10i. Lwu y: phai ghi nhé cau tra 15i twong Ung voi
moi cau hoi dé c6 thé sir dung trong cac trudng hop can thiét theo
yéu cau bao mat ctia tmg dung. Nhan “XAac nhin” dé hoan tat.



|. HUONG DAN KiCH HOAT TAI KHOAN PINH DANH PIEN TU MUC 2
(Truwong hop sau khi nhan dwoc tin nhan SMS tir rng dung VVNelD ciia co quan Cong an)

cavtioit °
Tréan
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A A 7 A A - M dinh denh dién tr >
Théng béo M¢t thong bao xuat hién, khi ban =
CaL , K . . ~ Ptk 5 Y 0 91 11
Ban da kich hoat tai khodn dinh danh dién t kich hoat thiet bi thanh cong.
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Tién fch yéu thich

Buwéc 8: Tur ddy, ban O thé ding nhap vao tng ,
A 9 A 4 4 ~ 7 4 -
dung dé trai nghi€ém cac chirc nang, tinh nang,

cling nhu cac dich vu cta ung dung VnelD. o (=)



Il. HUONG DAN TiCH HQP THE BHYT VAO UNG DUNG VNEID

Céa nhan H@
Blr(’)’c 1 : Déng nhap &ng dung Sir dung Van tay / Khudn miit dé “o

md& khoa ing dung nhanh chéng
Vnel D va bdo mt hon
.

V01 Mat knau

Bwéc 2: Kiém tra phién ban cua ™" 2
ﬁ’ng dung. Qudn ly thiét bj []
LP Luu y: D€ tu tich hop the Bao | xemmmscmsaoncese «
BO CONG AN 2 X . ,
Trung tam dif liéu Quéc gia vé dan cu hlem y te VaO ung dl.'lng \/ q eID Ung dung
thi lrrng dung phél lél phlén bén Diéu khodn sir dyng (ng dung va dich vy &
2 . O . 4 tré’ lén. Chinh sach quyén riéng tu @

&hmn ban ung dung 2 20 /)

Diang nhap Déng xuét

Mg
Cé nhén

Kich hoat tai khoan dinh danh dién tir
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Il. HUONG DAN TiCH HQP THE BHYT VAO UNG DUNG VNEID

Buwéc 3: Chon "'Vi gidy to'". Sau d6 chon
"Tich hop thong tin"'
B9 The cceo Budéc 4: Chon "Tao méi yéu cau"

@ Thoéng tin

Tai khoan mirc 2 Q
Tai khoan ctia ban da dudc dinh danh dién tir mic 2

> (S Lich st
& =) Tich hgp thong tin
Tich hdp thong tin Pang ky xe Gidy phép lai xe
Cac yéu cau tich hgp thong tin ctia cong dan sé dudc g di
tra cdfu d{f liéu tai cac don vi quan ly loai théng tin tucng
© & ® Ung trudc khi phé duyét dé hién thi lén i'ng dung
Bao hiém xa hoi Thé BHYT Ngu@i phu thudc SRR 3
Tao mdi yéu cau
Théng tin thué Ho chiéu

=
O B A b4
Trang chu Vi gidy t6 Théng bao Cé nhan
O ————————



Il. HUONG DAN TiCH HQP THE BHYT VAO UNG DUNG VNEID

Buée 5: Nhin vao diu mii tén vd chon  Buwdc 6: Nhap sb thé BHYT sau d6 nhan
""Thé Bao hiem y te" vao "'Giri yéu cau"’
< Nhap théng tin tich hgp

Loai théng tin *

Thé BHYT o -

S8 the BHYT *

Nhap thong tin

Nhap 10 ki tu cudi trén ma s& thé BHYT

Chon loai théng tin X

Gidy phép lai xe

Thé BHYT




Il. HUONG DAN TiCH HQP THE BHYT VAO UNG DUNG VNEID
Buwde 7: VAo tién ich Thé BHYT dé kiém tra tinh trang ho so

< Bao hiémy té o7
s == MaQR P MaQR
@ Cho xac thuc  Xac thuc khong dat
e o461 &/ =
Thu tuc An sinh Hb so st Dich vu

hanhchinh x4 hoi khde khac @ pa xac thuc

Cap nhat lan cudi 11:57 07-08-2024
BHYT

Ma s6 BHYT

Ngay bat dau hiéu luc  Ngay hét hiéu luc

L1 |

Tién ich yéu thich

Y e

Noi KCBBD Ma KCBBD
Thé gir(\:gudc/ Giay phép lai xe enh vien da khoa
Vinh Bu
a =3 by (1
a8 VN-30 | | ¢
- - >
Théng tin cu trd Dbang ky xe Ngui phu thude

e Lich str thay dgi thong tin thé BHYT



I11. HUONG DAN KICH HOAT, SU DUNG SO SUC KHOE PIEN TU
TREN UNG DUNG VNEID

Buwoc 1: Bang nhap tng dung VNelD
vao muc “Ho so stre khée"

4 A 3 2 . *A ? 4 oe
= CO tal khoan dlnh danh dl@n tu muc “ DOAN THANH TRONG @

89 2; -

Dicu kién can thiét:

Nhém dich vy

- Dién thoai thbng minh da cai dat ing

dung VNelD;
- Patich hop thé BHYT vao g dung s e woincone \ o
VNelD SSEE RN

e Canc
cceop
Y VN-30
- Rl L
éng tin cu t Ding ky xe udc



I11. HUONG DAN KICH HOAT, SU DUNG SO SUC KHOE PIEN TU
TREN UNG DUNG VNEID

Buéc 2: Chon muc “So stre khée dién

ta"”
Nhém dich vu
e
Thi tyc An sinh Hé so sic Dich vy
hanh chinh xa hoi khoe khéc
1q tvink
TAY CUU TRO KHAN CAP
BAO B| ANH HUONG BOI LU LUT
JEN TANG VNEID
h bach qua VNelD ~ Chung tay ceng o 50 wung &
AO DAY DE THYC HIEN UNG HO -
Tién ich yéu thich Chinh sifa &
=] |V e ]
Hb sd siic khoe X
Bandang 1 Y tim 1.
\ - oY @
° - ¥
8 =
-’ - -
S8 suc khde  Gidy chuyén Gidy hen

dién s tuyén kham lai

Bwoc 3: Nhap passcode, xem théng tin

So strc khoe dién tir, thao tac theo thir tu

nhu sau:

1. Nhan Cap nhat dit liéu
dé kich hoat, cap nhat di
liéu lich st kham, chira
bénh vao S strc khoé dién
tur

2. Chon nam dé thuc hién
tim kiém dir liéu kham,
chita bénh theo nam.

3. Bam xem dix liéu cac lan
kham, chira bénh BHYT.

/ Pau byng
Ngay gid vao vién, dén kham
vién

(—
S8 sifc khée dién tif

Tham gia BHYT dé chim lo sic khde ban
than, gia dinh va cdng déng 1

& Cap nhitddlidu

C3p nhat 1én cubi 15-09-2024

Bénh vién Bach Mai >

08:00 23-03-2024
15:00 23-03-2024

Ngay gid ra

Bénh vién da khoa Ddng Pa >
Pau bung

Ngay gid vao vién, dén khdm 08:00 20-03-2024
Ngay gid ra vién 07:00 23-03-2024



V. HUONG DAN CAP PHIEU LY LICH TU PHAP TREN UNG DUNG VNEID

Budce 1: Tién hanh cidp nhat phién ban
ng dung VNelD |én phién ban mdi
nhat trong CH Play hodc App Store;

Mé& &rng dung VNelD va tién hanh dang
nhap tai khoan dinh danh dién t&r mic
do 2.

@ & N DBl il 57%

Pang nhap

Quén mat khau Daoi tai khoan O

@ Dang nhap bang van tay

Viét bai dénh gié

H6 trg (ing dung




V. HUONG DAN CAP PHIEU LY LICH TU PHAP TREN UNG DUNG VNEID

Bwée 2: Tai man hinh trang cha caa
tmg dung, ban hdy nhin chon vao
muc ”"Thu tuc hanh chinh”;

Tiép theo chon vao muc “Céap phiéu ly
lich tw phap”.




V. HUONG DAN CAP PHIEU LY LICH TU PHAP TREN UNG DUNG VNEID

Buwée 3: Chon ”Tao méi yéu ciu”;
Sau d6 chon doi tweng can cap phiéu ly lich tu phap

Luuy:

1. Cong dan sé& khong thé tao méi yéu cau trong trudng
hop: Cong dan da dang ky trudc do va trang thai ho so
dang dugc xuwr ly.

2. Cong dan da dang ky trude dd nhung chua thuc hién
thanh toan chi phi hd so Cép phiéu 1y lich tu phap, s& hién
thi thong bao: Ho so ciia cong dan [Tén nguoi dwoe

cap phiéu] chwa thye hién thanh toan. Vui long kiém tra
lai thong tin hd so va hoan tat thu tuc thanh toan;

Nhan Kiém tra dé kiém tra lai thong tin hd so va cong dan
thuc hién hoan tat thu tuc thanh toan

Cap phiéu ly lich tu phap cho
Ban than
Deé nghi cap phiéu ly lich tu phap cho ban than

Khai ho
D& nghi cap phiéu ly lich tu phap cho ngudi khac



V. HUONG DAN CAP PHIEU LY LICH TU PHAP TREN UNG DUNG VNEID

Buwdce 4: Nhap Thong
tin thad tuc hanh
chinh va Thong tin
trd két qua

& Cap phiéu ly lich tu phap

Théng tin ngudi yéu ciu
Nai sinh *
Qv
Emai *
S8 dién thoai *
o

& Cdp phiéu Iy lich tu phap

Théng tin thi tuc hanh chinh

Co quan thue hign *
SO 11 phap Thanh phd Ha NI

Yéu cdu cap phidu Iy fich tu phap:

© s61 $82
Yéu cBu xdc nhdn vé ndl dung cén’ vy,
thanh lap, quan ly doanh nghiép, | et
dinh tuy@n bd pha san
cé ° Khéng
Myc dich ydu cdu * ﬁ N
I\ ‘/) ‘/\ e
L - ' ~

Théng tin vé &n tich, cdm dam nhidm chie vu, thanh 1ép,
quan Iy doanh nghidp, hdp tic xa

Théng tin trd két qua

Nhdn thém ban gidy phiéu ly lich w/ phap
© o

S6 ban gidy phaéu Iy lich tu phap *

Khing

& Cap phiéu ly lich tu phap

1NONG un ye an ucn, caemn QI Nmgm crc vy, uann l«lp.
quan ly doanh nghiép, hap tac x&

Théng tin tra két qua
Nhian thém ban gidy phidu Iy lich tu phap
© o Khéng

S6 ban gidy phiéu ly lich W phap *

»

Truting hop ngudl yéu clu clp dé nghj clp trén 02 Phiéu
Iy lich tu phap trong mét lan yéu ciu thi k& ti phibu tha 3
trd di s& thu phi 5.000 dong / Phidu

Hinh thifc nhdn ban gifly phidu ly lich tu phdp

o Trd trye tidp ta bO phin 1 cla

Qua dich vy buu chinh cdng ich

Luuy

o K&t qua clp phidu Iy lich tu phép kim bén dién 1T sé
duge clip nhdt trén Ung dung ViNeiD

O vdi hinh thuc tra két quad qua dich vu buu chinh
cdng ich moi chi phi trong qua trinh chuyén phdt, cng
dén thanh todn truc tédp cho dan v cung cdp djch vu
chuyén phat

Thési gian gidl quybt hé so khéng quéd 10 ngdy lam vie
&E 1 ngdy nhin dd hd su hap ¥



V. HUONG DAN CAP PHIEU LY LICH TU PHAP TREN UNG DUNG VNEID

& Xac nhan thang tin ho so

Théng tin tha tuc hanh chinh -

Budce 5: Nhap i S6 s i

7 N ° N o Théng tin tra két qua v

nhdm Thong tin nguoi esiebarindalboih "
yéu cau i, 2

Xéc nhan théng tin h6 Théng tin ngudi yéu chu v

so Va nhan Gui ho so

Huy hé sd




V. HUONG DAN CAP PHIEU LY LICH TU PHAP TREN UNG DUNG VNEID

Buwde 6: X4c nhan thanh toan phi hd so Bwéc 7: X4c nhan thong tin chia sé

Théng béo

Vui l6ng thuc hién thanh toan phi hé so dé tiép
tuc

Thanh toan

Toi da doc Muc dich chia s ly dir liéu, Quyén,
nghia vy cua chu thé dir va dong y chia sé, x(/' ly

dif liéu ca nhan

Xac nhan




V. HUONG DAN CAP PHIEU LY LICH TU PHAP TREN UNG DUNG VNEID

Buwée 8: Thanh toan chi phi ho so

NGUYEN VAN A

03/07

Bwoc 9: Bang ky thanh céng

el
METN I

Tao yéu cau thanh cong

M3 ho so:

K&t qua cap phiéu ly lich tu phap sé dudc thong bao
qua Ung dung VNelD

Nhan dé kiém tra lai cai dat théng béo



V. TUYEN TRUYEN NHUNG TIEN ICH NOI BAT CUA UNG DUNG VNEID

- Vi gidy to: Vi tién ich vi gidy to thi cong dan co thé:

+ Tich hop gidy to: Tich hop cac loai gidy to vao tng dung
VNelD gom: Pang ky xe, gidy phép lai xe, th¢ BHYT.

+ Xuat trinh gidy to: Xuat trinh thé¢ BHYT trén tng dung
VNelD khi di khdm chita bénh; xuat trinh ding ky xe va
gidy phép lai xe khi CSGT kiém tra; xuat trinh CCCD/thé
can cudc.

- Can cuwdc dién tir:

TUr ngay 01/7/2024, d6i vai cong dan da co tai khoan dinh
danh dién t&r mrc do 2 thi &rng dung VNelD d3 hién thi can
cudc dién tl, con doi vdi cong dan chua co tai khoan dinh
danh dién t& mc do 2 thi s& dwoc hién thi can cudc dién
tlr khi dwoce cap tai khodn dinh danh dién tdr mdrc do 2.




Nhi¥ng tién ich noi bat cha trng dung VNelD

- Pang ky tam tru, thuong tra: .
Cong dan co6 the dang ky tam tra, thudng tra trén

ung dung VNelD. . q 0o
d - N 4 N 4
Théng béo Ity DEng ky tam Ding ky
tra tra thudng tra

Dich vu céng Tu phap

- Cap phiéu Iy lich tw phap:
bang ky cap 1y lich tu phap qua VNelD R S———

giéi dudng bd

VN3
e’
DK, cép bién
s6 xe lan dau

Ho sd stic khoe ¥

- Tich ho'p h6 so strc khée dién tir trén tng - ) i -
dung VNelD e w W

Khai bdo y té  Khai bao di Théng tin S6 stic khoe
toan dan chuyén ndi tiém ching dién tu
dia




Nhi¥ng tién ich noi bat cha trng dung VNelD

Nhém dich vu

= @ ©

- “S6 h§ khau” dién tir: Tién ich “Théng tin cu tra”

Cho Céng dé.n biét du(.),c tét Cé Cé.C thﬁng tin Cé- nhé-n Va Thu tuc An sinh Hb s stic Dich vu

hanh chinh xa hoi khoe khac

théng tin cu trd cia minh nhu noi dang ky thuong tra,
chu hd, théng tin cua tat ca cac thanh vién trong ho
khau,...

A A A e . ich vu yéu thic inh sifa &
- To giac toi pham,; S i o
cre <
- Canh b4o thu doan pham tgi; o
- = -
Théna tin

‘ , , e o @.c o
Va nhiéu tién ich thiet thuwe Khac sé tiep tuc dwoc —_

tich hop trong thei gian dén!



Xin chan thanh cam on!



